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DIGICERT’S ANNOUNCEMENT

We refer to the reports that have been circulating in several online portals with regards
to the allegations that Digicert Sdn. Bhd. has been issuing digital certificates
fraudulently.

We view the allegations as very serious and we vehemently deny any fraudulent act on
our part. Nevertheless, we are currently investigating what had prompted such
allegations and we are treating this matter as our top priority. Please be assured that we
are employing all necessary precautions and actions including strengthening the security
features of the digital certificates to ensure our customers’ businesses continue as usual
without any disruption.

If you require further clarification on this matter, please contact our Customer Support
through email at ssl-committee@digicert.com.my.

We would like to thank our customers for their continuous support as well as record our
appreciation to our partner, Entrust for extending their support to us in assisting to
address this matter.
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